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Description    

Caller ID consists of two services (Calling Number Delivery and Calling Name Delivery) that allows an End User to see the telephone number of the person calling before the phone is answered. Caller ID displays the name and telephone number of the calling party on an EU's Customer Provided Equipment (CPE) before the call is answered.  Caller ID requires a period of time, equivalent to two ringing tones, in order to produce the name and telephone number display on the CPE.
Features

· Calling Number Delivery provides transmission of calling party number (CPN) to the end user’s access line.  When the equipped line is on-hook, the CPN is transmitted acro9ss the line curing the silent interval between the first and second ring.  

· Calling Name Delivery enables the terminating end user to identify the calling party by a displayed name before the call is answered.  Calling Name may not be delivered when the calling party’s name information is stored in a third-party database.

Availability    

· Caller ID service is available to both Business and Residence EUs.      

· Caller ID operates only when both the caller and the call recipient are served from capable switches. 

Restrictions/Limitations    

· End user is responsible for providing their own CPE.

· Caller ID is not available on the following services:

· PBX trunk

· Centrex

· Plexar

· Payphone/Coin/Coinless

· Cellular

· Foreign Exchange

· Foreign Serving Office

· Party-line

· Caller ID service information may not be sold or given to another party without the caller’s consent.  Information may only be used for:

· Routing or completion of calls

· Billing of calls

· Account Management purposes

· Services directly related to the call/transaction

· Verification of calling party identity and

· Marketing products/services that are directly related to those previously acquired by the end user from the name/number delivery services subscriber.  This applies if the name and number delivery service subscriber has an existing relationship with the end user.  

· Caller ID end users failing to comply with any of these conditions will have service terminated.

· SBC is not liable for any claims/damages caused or claimed to be caused (directly or indirectly) by the transmission to a Caller ID end user of a name or telephone number which the calling party or the Caller ID end user find erroneous, offensive, embarrassing or misleading for any reason, including but not limited to the way in which the calling party’s name has been abbreviated.
· Caller ID displays non-published telephone numbers, unless the EU who has a non-published listing activates Per Call Blocking.   EUs having non-published listings must activate per call blocking before every call when they want to block their name and telephone number information from being delivered. 
· If the EU (who is a Caller ID subscriber) receives a telephone call from a person who has blocked his/her own telephone number (using Per Call or Per Line Blocking of Caller ID), the Caller ID EU:
· Does not receive the name or telephone number of the called party
· Receives a message on the CPE display unit indicating that the called party does not want their name or telephone number delivered 

· The calling name/telephone number are not displayed in the following circumstances:  
· The Caller ID subscriber's telephone is off-hook.
· The Caller ID subscriber answers the call during the first ring interval. (The silent interval between the first and second ring must occur so that the data can be displayed.)
· The call is from a four-party line. (The Caller ID subscriber receives an 'out of area' or 'unavailable' message in the CPE's display area.)
· Transmission equipment is unavailable due to Central Office (CO) overload. (The overload does not affect call completion, and all standard call processing interactions still occur.)
· The called party (whom the Caller ID subscriber has called) has used blocking capabilities to prevent its name/number from being displayed. (The Caller ID subscriber receives an 'anonymous' or 'private' display message in the CPE's display area.)
· Exception:  Calls made to 911 or to a party that subscribes to an ANI or charge number based service and the call is paid for by the called party.
· Blocking of Calling Party Number (CPN) and/or Calling Name is not blocked on calls originating from pay telephones.
· The call is from a CO that is not linked by appropriate facilities with the Caller ID subscriber's central office, because it is not SS7 equipped. (The Caller ID subscriber receives an 'out of area' or 'unavailable' display message.) Types of applicable calls may include: 
· calls from other central offices not having SS7 equipment
· calls from some InterExchange carriers
· calls from cellular customers
· International calls
· Operator-assisted calls 
· Caller ID is not available with distinctive ringing services having a silent interval length insufficient for CPN and/or Calling Name transmission.

· Identification of specific stations/extensions served by a PBX is not possible.

· Calls cannot be identified or transmitted for calls made on a multi-party line.

· Line blocking for the delivery of calling name and/or number is available, upon request to the following entities and their employees/volunteers, for lines over which the official business of the agency is conducted including those at the residences of employees/volunteers, where an executive officer of the agency registers a need for blocking.  These entities include:

· Private, nonprofit, tax-exempt, domestic violence intervention agencies

· Federal, state and local law enforcement agencies
Note: Sometimes only the telephone number, not the name, is displayed.
Ordering

· Caller ID service is offered on a subscription basis. 

· Where Caller ID is available, any calling party, whether they subscribe to Caller ID service or not, has per call blocking capability.

· Refer to USOC Search Tool for USOC/FID information

· When requesting Caller ID Calling Number Delivery and Caller ID Calling Name Delivery include the Caller ID Caller Name and Number Delivery Credit USOC (NNK).

Note: If Caller ID Number and Name Delivery is ordered with a package (i.e. PGOC4) the credit USOC is prohibited. 

Billing

Refer to state tariff for applicable recurring and nonrecurring charges.
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